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1. Access to the Service:

To access the service, go to Traffic Services, navigate to Vehicles
Services, then select Modify Vehicle Driving License Data service
and click on start service button.
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2. Service Steps:

1. Choose the plate number of the vehicle that you want to apply the
request for.

== Madify Vehicle Driving License Data

Service Description Progress Percentage

30% '

Through this service, you can update your vehicle's mortgage information in the

registration card after releasing the vehicle morigage from the morigagee {the
bank).

Traffic Mo. 1980200147

Select one of the following plate numbers:

TOYOTA - COROLLA 1.6

4,9+« 96681
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2. Service fees and delivery fees are displayed as shown below, enter
delivery address details which includes:

1.Select Emirate or region

2.Select Address: Where you can select an address from the registered
addresses or add new one by clicking on add new address button.

n e Mm]

b

1 Changing traffic card information 100
2 DELIVERY SERVICE FEES 15
Total Amount (AED) 115 AED

Showing 1 to 2 of 2 entries

To continue, Please fill your address :

Mote: Will be delivered within 72 hours (Addresses inside UAE only).

Emirate/Region * ’Flease Select kv l

Address = | Pleasze Select - |

+ Add New Address
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2.1. When you click the Add New Address button the below form will
appear through which you can add the details of the delivery address,
enter the required data and then click on Save As New button.

Address Name #

Emirate %

City #

Property Type %

Address Line 1%

Address Line 2

P.O Box Number

Mobile Mumber %

(] Default Address
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€ Delivery address X

Home Address

Enter text.

Abu Dhabi

Khalifa
Text and numbers are allowed.
Building

Khalifa City ,street 29
Enter text : Address

Please Enter Address Line 2

Enter text : Address

Please Enter P.O Box Number

Enter number ex. 2020

0567755559

e DEX0000o

m Reset 'Save As New‘
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2.2. The added address will be displayed in the address list,
select the delivery address and then click on Next button.

1 Changing traffic card information 100
2 DELIVERY SERVICE FEES 15
Total Amount (AED) 115 AED

Showing 1 to 2 of 2 antries

To continue, Please fill your address :

Note: Will be delivered within 72 hours (Addresses inside UAE only).

Emirate/Region * ’Flease Select W ]

Address * Please Select a

MNext

s las

00000 pfena i o 10, Abu
Dhabi

Mobile Number: 0563222954

L L]
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3. The confirmation message described below will appear click
Yes to go to the payment gateway.

‘You are going to be redirected to the payment gateway
Would you like to continue ?

4. You will be redirected to the Payment Gateway, Select the
desired payment method, and complete payment process

Ministry of Interior
Session time left: 00:56:20

-

Method Confirm
Select the required payment method
-Card

m3
i Bank Transfer

Calculate Price
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. Add your rating of the service through the customer pulse
survey screens shown below.

. E X
CUSTOMER PULSE

T @ English v

Customer Pulse Survey

Overall, how satisfied are you about the Website? *

wWow oW W oW W

Extremely Dissatisfied Extremely Satisfied

6. The transaction has been successfully completed, payment
details will be displayed as shown below.

Traffic No. 1980200147 Chassis Mo. RKLBV4ZEZC 4449903

. Step: Payment Gateway
22 Payment Result

Payment has been done successfully V

Vehicle Receipt Information:

Receipt Mo. 11111111111
Receipt Date.  18M11/2019

Receipt Time. 12:00 AM

View Receipt Please click here
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